
Lead Service Line Inventory Contact 
Information: Administering, Financing, and 
Technical Assistance 
 

Responsible 

Party 

Abbreviated 

Name 
Role Contact Information 

Indiana 

Department of 

Environmental 

Management 

IDEM Responsible for administering the 

LCRR in the State of Indiana, and 

reporting State data to the U.S. 

EPA. 

dwbmgr@idem.in.gov 

Indiana Finance 

Authority 

IFA Responsible for making funds 

available to support the 

development of service line 

inventories. 

LSLIgrants@ifa.in.gov 

120Water 120Water Provides technology solution for 

managing and reporting service 

line inventories for all CWS/ 

NTNCWS (PWS Portal) as well as 

reviewing service line inventory 

submissions and communicating 

with Federal agencies (State 

Dashboard). 

support@120water.com 

Alliance of 

Indiana Rural 

Water 

Alliance Serves as a contractor to IFA and 

provides technical assistance to 

Community Water Systems (CWS) 

with less than 1,000 service 

connections. 

alliance@inh2o.org 
 

Arcadis Arcadis Serves as a subcontractor to 

Alliance and provides technical 

assistance to all Nontransient 

Noncommunity Water Systems 

(NTNCS). 

LITAP@arcadis.com 
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